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HILARY BRADBURY, Ph.D.

525 Floral Park Terrace



University Southern California.

South Pasadena, CA 91030



Center for Sustainable Cities

KAP Hall 404
Hilary@bradbury-huang.net



Los Angeles, CA 90089
· Research Associate Professor, University  Southern California,  Geography









2006 - 

· Director Sustainable Business Research Programs, USC Center for Sustainable Cities



 




2006 –

· Associate Professor, Case Western Reserve University, Organizational Behavior









2004 –2006
· Assistant Professor, Case Western Reserve University, Organizational Behavior









1998-2004

Learning domain
Human and organizational dimensions of sustainable development, 

Action research.

Prior Education
Boston College


Management/Organizational Behavior.  

Ph.D.  1998

Thesis: Learning with The Natural Step: Cooperative Ecological Inquiry Through Cases, Theory And Practice For Sustainable Development.  

University of Chicago


Religion and Literature.  



M.A. 1989
Thesis: Comparing the categories of myth and critical rationality in the works of Michel Foucault and Caroline Bynum Walker.

Trinity College, Dublin University.  IRE.


German and Theology.  



B.A. 1988.

Thesis: Literature as secularized theology: a theological interpretation of Heinrich Böll’s Gruppenbild mit Dame. 

Also studied


Linguistics at University of Passau, GER.

1983-1984 


Ethics at University of Zurich

.

1986-1987


Japanese Language at Himeji Dokkyo University
1990-1991

Theology at Harvard Divinity School


1992

Language Competency
Fluent German, Conversational French and Irish, Intermediate Japanese. 

Scholarships, Awards and Honors
· 2008. Invited to be a mid career faculty representative at AOM Organization Development & Change doctoral consortium to address a group of competitively selected doctoral students at Academy of Management annual meeting in Anaheim, CA.
· 2007.  Action Research Journal noted by Sage Publications to be the strongest performing “young” journal in their portfolio.

· 2004.  Keynote “Varieties of Action Research.” Danish Conference on Action Research: Aalborg University. 
· 2003.  Founding co-editor, with Peter Reason, of the international peer reviewed Sage journal Action Research.

· 2003/2002.  Invited to be the junior faculty Organization Development & Change representative to address the doctoral consortium (OB, ODC, OMT) at Academy of Management annual meeting in Denver.

· 2001.  Awarded a $10, 000 Nord Grant from the university center for innovation in teaching and education (UCITE) to develop an MBA course on business practices for sustainable development.  June.  

· 2000.  NSF award Division of Organizational Innovation and Change.  $ 200,000 for co-authored proposal: Bradbury, H., Carroll, J., Ehrenfeld, J. & Senge, P. (May).  “Sustainable development and whole systems change in corporate consortia.”

· 2000.  Named one of ten international recipients of the 2000 George and Cynthia Mitchell Young Scholar Awards for Sustainable Development.

· 1999.  Winner of “best dissertation prize” Academy of Management Conference, Organizations in the Natural Environment division.  

· 1998.  Invitation to join Society for Organizational Learning, Cambridge, MA.
· 1997.  Visions of a Better World Foundation Award.  $ 30,000 for a Learning History of the Swedish Environmental Education Organization "The Natural Step."  Proposal writer and sole researcher.
· 1997.  Invitation to the Organization Behavior, Organization Development, Organization Theory Doctoral Consortium Academy of Management Conference, Boston.  

· 1994-1998. Boston College, Department of Organization Studies.  Four year full scholarship.

· 1988-1989. University of Chicago.  Full tuition waiver to complete Master of Arts degree.

· 1984-1989. Trinity College, Dublin University.  Full scholarship and tuition waiver to complete Bachelor of Arts.

Scholarly Publications 
Bradbury, H. and  Reason, P. 2008.  Issues and choice points for improving the quality of action research.  Chapter 13 in Minkler, M and Wallerstein, N.  Community Based Participatory Research for Health: From Process to Outcomes.  Jossey Bass.
Senge, P., Lichtenstein, B., Kaeufer, K., Bradbury, H., Carroll, J.  2007.  Collaborating for Systemic Change:  Conceptual, Relational and Action Domains for Meeting the Sustainability Challenge.  Sloan Management Review.  Winter.  48 (2) 44-53. 
Bradbury, H. 2007.  “Fostering sustainability across many companies: The importance of project memes.”  In Cooperrider, D., Fry, R. and Piderit, S. (eds), 2007. Transformative Cooperation.  Stanford University Press.

Bradbury, H.  2007.  Quality, Consequence and ‘Actionability’: What action researchers offer from the tradition of Pragmatism.  In Mohrman et al. (eds) 2007.  Handbook of Collaborative Management Research.  Sage Publications.
Bradbury, H., Mirvis, P., Nielsen, E., Pasmore, W.  2007.  Action research at work: Creating the future following the path from Lewin.  In Reason, P. & Bradbury, H. (eds.) 2007.  The Handbook of Action Research: Participative Inquiry and Practice.  Second Edition. London & Thousand Oaks, CA: Sage Publishing.

Roth, G. and Bradbury, H. 2007.  Learning History: An Action Research Practice in Support of Actionable Learning.  In Reason, P. & Bradbury, H. (eds.) 2007.  The Handbook of Action Research: Participative Inquiry and Practice.  Second Edition. London & Thousand Oaks, CA: Sage Publishing.  
Bradbury, H.  2007.  Social Learning For Sustainable Development: Embracing Technical And Cultural Change As Originally Inspired By The Natural Step.  In Wals, A.  (Ed.)  Social Learning Toward a more Sustainable World.  
Bradbury, H., Robson, L. and Good, D.  2006. What keeps it together?: Collaborative Tensility in Inter-organizational Learning.  In Schuman, S.  Creating a Culture of Collaboration.  San Francisco: Jossey-Bass/Wiley.
Bradbury, H., Robson, L., Waage, S., Rominger, R., Sibbet, D.  (2005).  Toward Programmatic Action Research: Reanimation of the lifeworld for sustainable institutions.  Organization Development Practitioner.  August.
Bradbury, H and associates.  (2004).  “Webs rather than Kevlar: Designing organizational systems,” pp 113-120 in Boland, D. and Collopy, F., Eds. (2004).  Managing as Design.  Stanford University Press.

Bradbury, H. & Reason, P.  (2002).  Issues And Choice Points For Improving The Quality Of Action Research.  Chapter 10 in Minkler, M and Wallerstein, N. (Eds) Community Based Participatory Research for Health. San Francisco, CA: Jossey Bass.

Bradbury, H.  (2003).  Integrating Sustainability into Business Strategy and Operations:  Personal and Group (Re)Vitalization as Catalysts for Action.  Chapter 20.  In Waage, S. (Ed) Ants, Galileo and Gandhi: Re-Shaping Business Through Nature, Genius, and Compassion.  Greenleaf Publications.  
Bradbury, H. (2003).  Sustaining Inner and Outer Worlds: Adopting a whole systems approach to teaching about sustainability.  Journal of Management Education.  Special Issue on Teaching about the Natural Environment.  27 (2) 172-187.

Bradbury, H. & Reason, P.  (2003).  Action Research: An Opportunity For Revitalizing Research Purpose And Practices.  Qualitative Social Work, 2 (2) 173-183.  
Bradbury, H. and Mainemelis, C.  (2001) Learning History and Organizational Praxis.  Non Traditional Research, Journal of Management Inquiry, 10 (4) 340-357.
Bradbury, H.  (2001). Sustaining sustainable development with action research.  In P. Reason. and H. Bradbury (eds.), The Handbook of Action Research: Participative Inquiry and Practice.  London & Thousand Oaks, CA: Sage Publishing.

Reason, P. & Bradbury, H.  (2001).  Introduction: Inquiry and participation in search of a world worthy of human aspiration.  In Reason, P. & Bradbury, H. (eds.) (2000). The Handbook of Action Research: Participative Inquiry and Practice.  London & Thousand Oaks, CA: Sage Publishing.

Bradbury, H. & Reason, P.  (2001).  Conclusion: Broadening the bandwidth of validity: Issues and choice-points for improving the quality of action research.  In Reason, P. & Bradbury, H. (eds.) (2001). The Handbook of Action Research: Participative Inquiry and Practice.  London & Thousand Oaks, CA: Sage Publishing.

Bradbury, H. & Lichtenstein, B. (2000).  The space between: Operationalizing relationality in organizational research. Organization Science.  November.  11 (5): 551-564.

Bradbury, H. & Clair, J. (1999).  Promoting sustainable organizations with Sweden’s Natural Step.  Academy of Management Executive, 13 (4), 63-74. 
Bartunek, J., Bradbury, H. & Boreth, C. (1997).  Attending to difference: A social interpretivist approach to empowerment.  In Pasmore, W. A. & Woodman, R.W. (eds.), Research on change and organizational development, 10.  Greenwich, CT: JAI Press, pp. 63-103.

Bradbury, H. (1996).  Toward a genealogy of empowerment: Challenging organizational commonsense.  In Alkhafaji, A. and Biberman, J. (eds.), Business research yearbook: Global business perspectives, III.  IABD: University Press of America.

Editorial Work
Bradbury, H. 2003 - Present. Editor in Chief.  Action Research.  An interdisciplinary, peer reviewed journal, published by Sage Publications. Writing all editorial essays.
Reason, P. & Bradbury, H. (eds.) (2008).  The Handbook of Action Research: Participative Inquiry and Practice.  Second Edition. London & Thousand Oaks, CA: Sage Publishing.

Reason, P. & Bradbury, H. (eds.) 2006. The Handbook of Action Research: Participative Inquiry and Practice. Paper Edition.  London & Thousand Oaks, CA: Sage Publishing.

Bradbury, H., and Waage, S.  2005.  Special editors for special issue of Action Research.  Action Research and Sustainable Development.  

Reason, P. & Bradbury, H. (eds.) 2001. The Handbook of Action Research: Participative Inquiry and Practice.  London & Thousand Oaks, CA: Sage Publishing.
Other and Invited publications:

Bradbury H. 2008. Inter organizational collaboration in Encyclopedia of Business Sustainability. 

Bradbury, H. 2007. Action Research.  In Encyclopedia of Social Science. 

Bradbury, H.  2006.  Actionability and the question of what constitutes good action research.  Organization Development and Change Newsletter to the Academy of Management.  Summer.
Bradbury, H. with Schley, S. and Metcalf, S.  2006.  When Isis Flew: Women Leading Sustainability.  For International meeting of Women Leading Sustainability hosted by Nike at Beaverton, OR campus, April 2006.
Bradbury, H., Waage, S., Rominger, R., Sibbet, D.  2004.  Principles for change in complex human systems.  Reflections.  The Journal of the Society for Organizational Learning.  
Bradbury, H.  2004.  Organization Development and Change contribution toward sustainability.  Organization Development and Change Newsletter, Summer.
Bradbury, H. with Sue Simington, Sara Metcalf, Anita Burke, Catherine Grey, Darcy Winslow, Sarah Severn, Chris Page, Denise Kalule, Catherine Bragdon, Sara Schley, Catherine Greener, Sheena Boughan, Joyce LaValle.  (2003).  Webs not Kevlar: Designing Sustainable Organizations.  Reflections: Journal for the Society for Organizational Learning.  Special Issue on Women’s Leadership. Summer 4: (4).
Bradbury, H.  (2000).  A review of Social Creativity, edited by Purser and Montuori.  December.  Human Relations (53) 12 1626-1636.

Bradbury, H.  (2000) On the plural attentions necessary for catalyzing and implementing sustainable development.  Reflections: Journal for the Society for Organizational Learning.  Special Issue on Sustainability, 1 (4) 17-25.
Bradbury, H. and J. Ford.  (2000).  Docu-com: marrying profits and principles.  A teaching case for MBA and Executive students.

Bradbury, H. and D. Cooperrider.  (1999).  Review of Hoffman, Ed (1998).  Global Warming.  For Organization and Environment 12 (1) 123-133.
Bradbury, H. (1999).  Moving from the center to the periphery.  A learning history about and for the Society for Organizational Learning.  This learning history is available on the World Wide Web
Bradbury, H. (1998, July).  Steps to an ecology of practice.  Academy of Management All Academy Newsletter. 

Bradbury, H. (1997).  On the advantages and disadvantages of clear definitions of sustainability for facilitating the greening of business.  In Newsletter for the Organizations and the Natural Environment Interest Group within the Academy of Management, 2(2). 

Bradbury, H. (1997).  Karl-Henrik Robèrt: A personal glimpse.  In Perspectives on Business and Global Change, 10(3), pp. 14-15.  
Bradbury, H. (1996).  The Swedish Natural Step: A model for sustainable transformation.  This learning history is available on the World Wide Web at http://www.SoL-ne.org/HilaryBrad-NaturalStep-LH.html
Advanced Drafts:

Bradbury, H., Lichtenstein, B., Powley, N., Carroll, J., Senge, P., Kaeufer, H. (2008).  The Importance of Relational Space for Sustainable Collaborations.  Under revision with  Journal Applied Behavioral Science.
Wolch, J, Josh Newell, Mona Seymour, Hilary Bradbury, Kim Reynolds, Jennifer Mapes.  2008.  “From Nuisance to Resource: Alleys as essential elements of urban sustainable design.”  Advanced draft, ready for submission.
Collins, J. & Bradbury, H.  (2002).  The Organizational Context of the Research Process.  Chapter 7 in Collins, J.  Social Work and Participative Action Research.  Awaiting finalization with the publication house.
Bradbury, H.  (2001).  “Dynamics of dialogic capital in inter-organizational collaboration.” Under revision for journal submission.  Available in Sprouts: Working Papers on Information Environments, Systems and Organizations, Fall.  http://weatherhead.cwru.edu/sprouts/2001/010404.pdf.
Scholarly Conference Presentations

Bradbury, H. (2008).  Asking Questions, Generating Insights and Results with Practitioners:  Skills and Methods for Collaborative Research that Makes a Difference. A Professional Development Workshop Academy of Management Annual Conference.  Anaheim, CA. Chairs: Bradbury, H. Mohrman, S. and Shani., R.
Bradbury, H. Kriger, M. (2008) Sustainability: The Questions We Must Ask - But Are Afraid to Look At and Act On. Symposium Proposal for the Academy of Management Conference. Anaheim, CA. 2008. Chairs: Bradbury and Kriger.
Madachy, R. Haas, B. Bradbury, H. Newell, J., Rahimi, M., Vos, R. and Wolch, J.  (2008).  Achieving Sustainable Development in Southern California: Collaborative Learning through System Dynamics Modeling. Paper presentation at INCOSE conference-- regarded as the premiere venue for systems engineering. The 2008 theme is "Systems Engineering for the Planet."
Bradbury, H.  (2007).  Quality and Actionability: What Action Researchers Offer from the Tradition of Pragmatism.  A symposium presentation.  Academy of Management Annual Conference. Philadelphia.  Sue Mohrman,  Chair. 
Bradbury, H., Cox, K.  (2005). Marrying the best of Organization Development and Sustainability frameworks.  A Professional Development Workshop Academy of Management Annual Conference.  Hawaii.
Bradbury, H.  (2003).  Symposium chair.  “Developing inter-organizational learning for sustainable development.”  Symposium to be presented to ODC and ONE.  Presenters include, Hilary Bradbury, John Carroll, Peter Senge, Ned Powley and Sarah LeRoy.  Discussant: Jem Bendell (UN) and Darcy Winslow (Nike). Selected as a “showcase” presentation at Academy of Management Conference annual meeting, in Seattle.  
Bradbury, H. & Carroll, J.  (2002).  “Collaborative Know How: Insights from consortium members.”  Presentation for Society for Organizational Learning “Greenhouse III” conference, George Washington University, October.
Bradbury, H.  (2002).  “Engaging Sustainability: An Opportunity for Revitalizing Internal and External Worlds.”  Presented on joint interest track at AOM annual conference, August, Denver.
Bradbury, H. (2002).  “Educating for Sustainability: The case of WISE.”  Presented as part of a symposium chaired by Judi Marshall.  Accepted by ODC, ONE, MED for AOM annual conference, August, Denver.
Bradbury, H.  (2002).  “Creating Community among Action Researchers.”  Presented at Annual Academy of Management Professional Development Workshop, August, Denver workshop entitled “Creating Community among qualitative researchers.  Chaired by Katherine Lawrence, University Michigan.
Bradbury, H. (2000).  Symposium Chair: “Expanding action research: A familiar method with new groundings, practices and exemplars for participative inquiry.”  Presented at a Symposium for Division of Organizational Change and Development.  Academy of Management Conference, Toronto.
Bradbury, H. & Kaczmarski, K. (2000).  Trans-sectoral initiatives: Successful organizing in pursuit of whole systems change. Division of Organizations in the Natural Environment, Academy of Management Conference, Toronto.
Bradbury H. (2000) Successful organizing in pursuit of whole systems change.  Society for Organizational Learning Research Greenhouse plenary presentation, Cambridge, MA.
Bradbury, H. (1999).  Symposium Chair: Multi-National Corporations and Sustainable Development.  An all academy symposium with C.K. Prahalad. Academy of Management Conference, in Chicago.
Bradbury, H. (1999).  Social learning and large scale change.  Symposium participant, chaired by D. L. Browne.  Presented to Social Issues in Management. Academy of Management Conference, in Chicago.
Bradbury, H. (1998).  Symposium participant: Learning with The Natural Step: Cooperative ecological inquiry through cases, theory and practice for sustainable development.  In Joint Symposium on “Dissertations that both inform and Transform,” accepted by Divisions of Organizational Behavior, Organizational Development and Change, Social Issues in Management, Academy of Management 1998 Conference.  San Diego, August.  Awarded prize for most innovative symposium design.
Clair, J. A. & Bradbury, H. (1998).  Dynamics of occupational subculture and interpretations of organizational downsizing.  Academy of Management 1998 Conference.  Managerial Cognition Division.  San Diego, August.
Bradbury, H. & Bartunek, J. (1998).  Empowerment: Creating within historical tensions.  Joint Symposium: Divisions of Organizational Behavior and Management History, Academy of Management Conference, San Diego, August.  
Bradbury, H. (1997).  Learning with The Natural Step.  The Greening of Industry Network Conference, Doctoral Workshop in Santa Barbara, November.
Bradbury H. & Lichtenstein, B. (1997).  Operationalizing relationality in social research.  Presented for the Research Methods Division: Academy of Management Conference in Boston, August.
Bradbury, H. & Clair, J. (1997).  ONE voice and many: Toward an ecofeminist contribution.  Presented at a Joint Symposium: Organizations and the Natural Environment, Social Issues in Management, Women In Management. Academy of Management Conference, in Boston, August.
Bradbury, H. (1997).  Negotiating sustainability: A model for sustainable transformation.” International Eastern Academy of Management, in Dublin, IRE, June.  Finalist for Best Paper Award. 
Bradbury, H. (1996).  Learning history: One of five perspectives.  Systems Thinking In Action Conference, in San Francisco, September.  Rated in 99th percentile.
Bradbury, H. (1996).  Toward a genealogy of empowerment: Challenging organizational commonsense. International Academy of Business Disciplines, Organizational Theory Track in Rockland Maryland, April.

Invited Presentations:

· Bradbury, H. Is it easy to be green? Invited public presentation to mayor, faculty, students and members of the local community at Pasadena Community College.  October 2007.
· Bradbury, H.  Doing together what we cannot do alone: collaborating for sustainable enterprise.  Invited presentation to Entrepreneurs for Sustainability network of Cleveland.  May 2004.
· Bradbury, H.  April 2003.  Action research in the healthcare setting.”  Invited presentation to Family Health Care physicians group, CWRU-University Hospitals.   
· Bradbury, H.  October 2002. “Designing Systems beyond the Cyberholic.”  Invited Presentation to Cleveland Institute of Art.    

· Bradbury, H.  October, 2001. “Dynamics of dialogic capital in inter-organizational collaboration.”  Presentation given at University of Michigan, ICOS.
· Bradbury, H.  October, 2001.  “Issues And Choice Points For Improving The Quality Of Action Research.”  Presentation given at Pepperdine University to EdD candidates in Doctoral OD program.

· Bradbury, H.  December, 2001.  “Issues And Choice Points For Improving Quality in Action Research.”  Presentation given at CWRU, Mandel Research Colloquium.

· Bradbury, H.  December, 2001. “Issues And Choice Points For Improving The Quality Of Action Research.”  Presentation given at University of Lyon, France. 

Teaching:
· “Learning toward sustainability: Executing on the triple bottom line in Business,”  Executive education for University of Southern California, Center for Sustainable Cities.  November 2005. 2006.
· “Organization Development for the Natural World” at Pepperdine University for EdD students in Organizational Development, 2001, 2002, 2004, 2005.
· Organization Development for the Natural World” at Pepperdine University for Executive MBA students in Organizational Development, 2007.

· Systems Thinking, Sustainability and Action Research.  Masters Positive Organizational Development. Core Courses, Case Western Reserve University, Lead Faculty. 2004-2007.
· Leadership for the Global Agenda.  MBA elective.  Case Western Reserve University.  Co-faculty lead. 2005.
· Introduction to Human Values in Organizations.  MBA Core Course Case Western Reserve University  Lead faculty. 2002-2003.
· Managerial Assessment and Development.  MBA Core Course which introduces students to the importance of “Emotional Intelligence.”  Lead faculty
· Weatherhead Institute for Sustainable Enterprise.  Lead faculty. 
· “Emotional Intelligence” session for Cleveland Executives at the Dively Center for Executive Education. Seminar leader
•
Management of Diversity.  Undergraduate Elective Course. Teaching assistant.
Student committees:

Year, student and program (CWRU if not named)
Ph.D. committee
2006 Linda Twiname (New Zealand)
2005. Nigel Strafford,  Liz Essex.  Chris Dymek, 
2000. Tom Conklin. 

Ph.D. examiner

2001 Rupesh Shah (University of Bath, UK).
Qualifying committee chair
2001 Mary Winter. 
Masters examiner

2002 Esther Speck.  (Simon Frasier University, CAN). 
Independent study advisees:

2005 Linda Robson

2003 Laura Simbulan (MBA)
2001 Adele DiMarco (MBA)

2000 Kelly Yannerell (MBA),  

2000 Bonnie Mallott (MSODA), 

2000 Erik Knudsen (MSODA). 

Research assistants:








2004  Linda Robson, Darren Good

2003 Bauback Yagineh.
2001-2003 Edward Powley
2000.  Bonnie Richley-Cody, Mary Grace Neville.
2001.  Mary Winter.  Nigel Strafford.
Academic Community Service
· 2003 Designed and led meeting of national academics on Effecting Change in Complex Social Systems.  Participants drawn from many schools and disciplines to discuss theory, concepts and approaches to complex system change.  Jointly authored papers disseminated.  

· 2000/2003. Associate Director and lead faculty for Weatherhead Institute on Sustainable Enterprise.  This is an executive education institute with multi-disciplinary faculty from across the university.

· 2001. Co-designed and lead the Action Learning sequence for MBA students beginning.
· 2001/2002.  Elected executive officer the Academy of Management Division "Organizational Development and Change."

· 2001-2004 elected “member at large” to Executive board of the Organization Development and Change division at Academy of Management.

· 2002.  Co-arranged seminar on Social Network Analysis led by Steve Borgatti, held at Boston College.
· 1997/1998 Elected officer for "Greening of the Academy" within the Academy of Management Division "Organizations in the Natural Environment."  Organized 1997 pre conference meeting: "A floating case study of a fragile ecosystem."

· 1998. “Excellence in the Classroom” Management School Taskforce, 

· 1998-2001. School faculty council for three year term.

· 1998-99. Assessment of learning at SoL Sustainability Consortium, 
· 1999, 2002. Department selection committee for entering Ph.D. students.

· 1999/2000.  Elected officer the Academy of Management Division "Organizations in the Natural Environment."

Reviewer for:

Journals:

· Academy of Management Journal (Ad hoc)

· Journal of Management Education (Ad hoc)
· Organization Science (Ad hoc)
· Organization & Environment (Ad hoc)
· Journal of the Applied Behavioral Sciences (Editorial board)
· Field Methods (Ad hoc)

· Human Relations (Ad hoc)
Conferences:

· Academy of Management Conference, divisions of Organizational Change & Development and Organizations in the Natural Environment

· Eastern Academy of Management Conference

· International Academy of Business Disciplines.

· Society for Organizational Learning Research Greenhouse.

Professional Experience:

October 1993 - August 1994

Research Assistant at MIT - Center for Organizational Learning

September 1991 - September 1993

Office Manager for Texstar North America (Houston/Boston)
January 1991 - August 1991

Researcher/Survey Development: National AIDS Project in 

University of Massachusetts, Boston

Summers 1987-1989

Teacher of English to Speakers of Other Languages

Yago school (Dublin and Madrid)

Boards Served
· Community Trustee, Pasadena Community College Area 5.

2005 – 
· Society for Organizational Learning, Research Constituency.











2006 – 2008
· Union Station Homeless Services, 




2007 - 

Updated, December, 2005.   


