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EDUCATION

Ph.D., Northwestern University, Communication, 1978

M.A., Texas Tech University, Communication, 1969

B.A., Texas Tech University, Communication and Business, 1968

MANAGEMENT EXPERIENCE

Associate Dean and Director of the Undergraduate Program at the Marshall School of Business (May 2001-May 2003)


With the help of a staff of 22 education professionals, I was responsible for a 4000-student undergraduate program including curriculum, admissions and fundraising.
Assistant Dean, Marshall School of Business, University of Southern California (1986-2001)

Facilitated the raising of funds to support faculty research.  Encouraged faculty to seek funding from corporations, governmental agencies, and foundations.


Managed administrative projects for the Office of the Dean.  Also worked with the Senior Associate Dean for Administration on a number of staff-related projects.


Responsible for developing the communication skills of our Ph.D. students


From April 1989 until August 1995, I directed our Evening MBA program.  For six years I was responsible (with the help of a staff of 2) for approximately 800 fully employed MBA students on our Los Angeles and Orange County campuses, including recruiting, admissions, counseling, curriculum development, class scheduling, and serving as ombudsperson.


From 1984 to 1993, I served as USC’s representative on the Executive Board for the Consortium for Graduate Study in Management. This eleven-school Consortium (Rochester, Texas-Austin, Washington University-St. Louis, Wisconsin-Madison, Michigan, New York University, North Carolina-Chapel Hill, UC-Berkeley, Indiana, USC, and the University of Virginia) provides an MBA education for historically under-represented minorities.  In addition to recruiting and admissions responsibilities, I devoted at least 30 days per year in corporate fundraising and placement. West Coast corporate contributions rose in those nine years from $285,000 annually to over $600,000 annually.




From 1986 to 1989, I served as director of Learning Services for the Business School with management and budgetary responsibility for (1) Crocker Business Library, a University satellite library with 10 professional staff, a $400,000 operating budget, and some 100,000 items in its collections.  I was also charged with developing instructional modules for teaching library skills.  (2) Learning Services Center with a staff of forty-three who provided audio-visual and computer instruction for students and faculty with a budget of $450,000+.  (3)  Experiential Learning Center, a videotape-equipped learning laboratory with a professional staff of 7 and an operating budget of $250,000.  The ELC provides students with an opportunity to videotape and evaluate presentations, organizational communications, and decision-oriented simulations.


From 1972 to 1976, I worked with Prentice-Hall, Inc.'s 150+-person field staff in a variety of sales, marketing, management and editorial positions. 


I remain current with communication protocols in corporate America through my consulting efforts with many global firms, including HSI (HealthCare), General Electric (the Workout Re-engineering Program), IPPM (Jakarta, Indonesia), Lawrence Livermore National Laboratory, the Norris Cancer Center, Price-Waterhouse, Southern California Edison, Taco Bell, Westinghouse, and KPMG Peat Marwick LLP.

ACADEMIC EXPERIENCE

Reader for Marshall Commencement Ceremonies (May 1994—May 2011)

Fulbright Scholarship Committee (2009-2012)

LACI (Marshall Project for helping undergraduates serve as consultants to small businesses (September 2008-August 2012)

Mentor for Junior Faculty in CMC (July 2011-July 2013)

For the past fourteen years I’ve spent time in the Spring and Fall on the road recruiting the undergraduate class for Marshall and USC

Professor of Clinical Management Communication, Marshall School of Business, University of Southern California (September 1991-present)

(May 2003-May 2013)

Coordinator and developer of communication class for 350+ accounting majors/year 

Chair and Professor of Business Communication, Marshall School of Business, University of Southern California (July 1979 – August 1998)


The department had three faculty when I arrived in 1979.  It now has thirty-two full- and part-time faculty who offer a wide range of communication training to 2600 undergraduate majors, 700 minors, 500 graduate students, more than 200 staff, and a faculty of more than 400. 


An extensive number of curriculum changes occurred during “my watch”: 


A comprehensive restructuring of the introductory communication course for business majors to accommodate a wider range of entering communication skills and to insure that students graduate having been exposed to most of the communication situations found in a contemporary business organization; 


The development of a communication course tailored for accounting majors; 


The development of modules for analyzing undergraduate and graduate financial analyses; 


The creation of special tutorial sessions for Business Law students who confront the dual problems of communication deficiencies and the special nature of legal exposition;  


The development of the IBEAR (International Business Education and Research) Transition Program designed to help Pacific Rim students make the adjustment from an Asian classroom to a western classroom: and 


The development of teaching and writing seminars specifically targeted for new Ph.D.s.


The genesis for most of these initiatives came from my work as director of an experimental program (The Undergraduate Program Lab) which we implemented in the mid 80’s with funding from NSF, DOE, and the University’s Innovative Teaching Fund.  We made a number of innovative changes in the undergraduate business curriculum, accommodating these innovations within the constraints of accreditation requirements.  I initiated an integration of liberal arts courses into the normal two-year business sequence, offering traditional business courses in thematic formats, and using faculty teaching teams to deliver elective offerings.


In addition to teaching more than 2000 undergraduate and graduate students a wide array of communication classes encompassing every facet of information interchange, I have, in conjunction with language experts from the USC American Language Institute, developed instruments for evaluating the communication skills of business students who have English as a second language.


As Director (1990-1991) of the communication program for USC’s School of Engineering, I implemented a program to deliver communication skill training to the School of Engineering’s 1900+ undergraduates and 2000+ graduate students.  Classes in Aerospace Engineering and Industrial and Systems Engineering were selected for installation of communication modules using thematic approaches to integrate a liberal arts perspective.

Assistant Professor and Chair of Managerial Communication, Texas Tech University, Lubbock, Texas.  (1976-79)


I developed a communication program for the School of Business in addition to teaching courses in Management and Communication.  I also played a significant role in re-accrediting a state university business school  (Texas Tech University, 1979) 

Lecturer in Business Communication, Odessa Junior College, Odessa, Texas.  (1971-72)

Lecturer in Business and Medical Communication, Northwestern University and Northwestern University School of Medicine.  (1969-70)

SELECTED PUBLICATIONS

Refereed

"Communication Difficulties as Perceived by Accountants and the Accounting Profession," (with Robert J. Koester) Journal of Business Communication, Spring 1978, pp. 36-48.

"Sale of Loss Assets in a Section 337 Liquidation" (with John Malloy and Mark Anderson) Taxes, Fall 1979, pp. 156-173.  Reprinted in Intermediate U.S. Tax School Manual, Arthur Andersen & Co., June 1980.

"Revision Techniques for Accountants:  Means for More Effective and Efficient Written Communication," (with Betty Pytlik) Management Accounting, February 1981, pp. 64-73.

"Revision Techniques for Accountants:  Means for More Effective and Efficient Written Communication II," (with Betty Pytlik) Issues in Accounting Education, Winter 1983, pp. 152-165.

"Readability in the Adult Reader," (with Stewart Karlinsky and Bruce Koch) Teaching English in the Two-Year College, Winter 1983, pp. 94-111.

"How Effective Does the 'New' Accountant Communicate?  Perceptions by Practitioners and Academics," (with Norm Sigband) Journal of Business Communication, Spring 1984, pp. 15-24.

"Effective Writing," The Examiner (Journal of the Society of Financial Examiners), August 1984, pp. 116-131.

"Teleconferencing:  Applications for Business," (with Thomas J. Housel) Telematics and Informatics, 1985, pp. 207-221.

"Measuring Conceptual Complexity:  A Content-Analytic Model Using the Federal Income Tax Laws," (with Stewart Karlinsky) Written Communication, April 1986, pp. 186-194.

"A Holistic Analysis of Japanese and American Business Negotiations," (with John Graham) Journal of Business Communication, Fall 1987, pp. 63-77.

A microcomputer program for instruction accountants in how to develop graphics using a $22,000 grant from the American Accounting Association

"Managing Organizational Communication," Chapter appearing in Communication for Management and Business 3/E, Sigband (Scott, Foresman, 1983).

"Improving the Publications of ABCA," Journal of Business Communication, Fall 1983, pp. 21-24.

"Teleconferencing:  Applications for Business," (with Thomas J. Housel) Chapter appearing in Dynamics of Information Management, edited by I. Singh (Ablex Publishing, 1987).

SELECTED PROCEEDINGS 

"Communications and Hospital Administration:  Can Those of Us in Business Communication Help Them Meet the Challenge?"  

Proceedings of the 41st National ABCA Convention, December 1976, pp. 51-59.

"Use of Computer-Aided Instruction in the Communication Course," Proceedings of the Southwest ABCA, March 1978, pp. 11-19.

"An Analysis of Media Effectiveness in Business Communication Instruction," Proceedings of the 43rd National ABCA Convention, December 1978, pp. 99-103.

"A Restructuring of the Business Communication Learning Environment at the University of Southern California," (with John Gould)   Proceedings of the 44th National ABCA Convention, December 1979, pp. 33-42.

"Report on Decision Style Research," Proceedings of the 46th National ABCA Convention, December 1981, pp. 39-47.

"Job Preferences of Another Group of Undergraduate Business Majors (What Makes a Job Good or Bad?):  A Recommended Replication Regarding Some Implications for Management and Business Communication Education and Development," (with Warren Blumenfeld, Steven Golen, and Louis Jourdan) Proceedings of the Southeast ABCA, March 19, 1983, pp. 47-58.

SELECTED PRESENTATIONS

"Effective Writing for Accountants," to the Eighth Annual Meeting of the National Association of Black Accountants, Los Angeles, California, June 15, 1979.

"Effective Communication," to the 1980 Faculty summer Seminar, American Institute of Certified Public Accountants, Birmingham, Alabama, May 29, 1980.

"Research Seminar," presented to 1981 ABCA Convention, Phoenix, Arizona, October 14, 1981.

"Using Computer Simulation for Large-Scale Instruction," Southern California Chapter of Association for Computing Machinery, Los Angeles, California, April 17, 1981.

"Video Research Seminar," presented to Management Communication Association meeting, Arden House, New York, May 5, 1981.

"AACSB Conference:  Building Business Students' Communication Skills," Stanford University, March 26-27, 1981.

"Computer Simulation as an Element in Strategic Planning," Policy Interest Group, Cal State-Dominguez Hills, Los Angeles, California, July 23, 1981.

"AACSB Conference:  Building Business Students' Communication Skills," San Antonio, Texas, February 26-27, 1982.

"Assessing the Relationship of Communication Apprehension and English Language Acquisition in Vietnamese and Mexican Immigrants," (with Lynn McCann and Michael Hecht) Western Regional Meeting of SCA, Albuquerque, New Mexico, February 17, 1983.

DISSERTATIONS (1981-1998)

“The Adaptation of Equivocal IT as an Occasion for Organizational Design”—David Wei Kang (Committee member)

"A Case Study Analysis of Organization Communication Effectiveness Between User-Managers and Information Service Department Personnel" -Wayne Spence (Committee Chairman)

"An Identification of Characteristics in the Decision-Maker's Environment That Affect Acceptance and Utilization of New Information in an MIS" - Bill Fuerst (Committee Member)

"Design and Development of a Mini-Computer Interactive Data Base Management System" - Mohammed Omer (Committee Member)

"A Study of Decision Styles and Their Relation to Writing Styles of Selected Accounting Managers" - Betty Pytlik (Committee Member)

"An Analysis of Teaching and Learning Styles in Business School Instruction" - Susan Pollack (Committee Member)

"Applications of Cognitive Processes Theory in the Development of Decisionmaking Criteria for Selected Loan Officers" - Waymond Rogers (Committee Member)

"Regression Analysis in Analytical Review: A Consideration of Pooling Time Series and Cross Sectional Data" - Alex Pan (Committee Member)

"Use of the PLC Matrix in the Budget Decision Process of Selected Managers" - Alan Czyzewski (Committee Member)

"The Value of Expert Feedback Information in Business Failure Prediction" - Steven Hsu (Committee Member)

"Expectation Theory and the Role of Interdependence in Decisionmaking" - William Ho (Committee Member) 

UNIVERSITY COMMITTEES

Committee on Academic Policies and Procedures (1997-2005)
Ad Hoc Committee on Oversight of Undergraduate Education (1991-1998)

Advisory Committee to University Evaluation Services (1991 - 97)

University Librarian Search Committee (1990-1991)

American Language Institute Advisory Committee (1984 - 2001)

University Library Committee (1989 - 96)

University Committee on Preparation of Teaching Assistants (1986 - 2002)

University Committee on Innovative Teaching Fellows (1990 - 1998)

International Studies Committee (1984-1987)

Phi Kappa Phi University Fellowship Committee (1985 - 97)


Chair (1989-93)
University Student Affairs Committee (1988-1993)

University Overseas Studies Committee (1984-88)

University Innovative Teaching Committee (1987-94)


Chair (1992 - 94)

MARSHALL SCHOOL OF BUSINESS COMMITTEES

Curriculum Audit Task Force (1982-83)

Undergraduate Programs Task Force (1981-1987)

Faculty Development Committee (1982-1987)

Chairpersons Council (1991-1998)

Executive Council to the Dean (1992-1996)

Computer Resources Committee (1981-83)

Undergraduate Program Lab, Director (1983-1986)

Business School Research Committee (1984-1988)

Task Force for Redesign of Ph.D. (1985)

Ph.D. Committee (1985 - 1990)

Deans Fellowship Committee (1986-1987)

Instructional Computing Advisory Group (1988-90)

Staff Development Advisory Committee (1993-2004)

Undergraduate Curriculum Committee (1996-1998)

Honors Program (1997-2002)

PROFESSIONAL AFFILIATIONS

American Accounting Association

American Business Communication Association

  National Director

  Curriculum Committee

  Research Committee, Chairman

  Business Liaison Committee

  Publications Board

Academy of Management

  Editorial Board of Management Education Development Division

  Occasional Paper Series Board

  Special Assistant to the Program Chair

  Site Selection Committee

Management Communication Association

  Editorial Director

National Association of Accountants

  Vice-President for Communications

  Editorial Director, Los Angeles Chapter

